
How to Complete 
a Lock Validation

HERO 2.0 Broker Portal Training:



v© 2026 Champions Funding, LLC | For mortgage professional use only Need help? Email Scenarios@ChampsTPO.com

How to Complete a Lock Validation HERO 2.0 Portal

Log into the HERO 2.0 Portal, and then enter your loan file. You will then see an exclamation point icon. 

This means your loan needs to be repriced. Click on that icon. 
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This will bring you to the Lock Comparison screen, which will show you exactly what has changed. 

Click on the Re-Price button.

How to Complete a Lock Validation Lock Comparison
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Confirm the information 

and click on the Reprice 

button.

How to Complete a Lock Validation Lock Confirmation
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Choose a rate from your Eligible 

Product(s) choices. 

How to Complete a Lock Validation Choose a Rate
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Click on the Select Rate 

button.

How to Complete a Lock Validation Choose a Rate
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Confirm the information 

and click on the Confirm 

Reprice button.

How to Complete a Lock Validation Reprice
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You have successfully 

repriced your loan and the 

lock validation has been 

completed. Click Done to exit. 

How to Complete a Lock Validation Reprice
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Our Winning Philosophy at Champs TPO 

At Champs we believe Decision Makers should 

communicate with Decision Makers. Your Champ’s 

Account Manager will be your primary point of 

contact through the life cycle of the loan file.

We are your partners in success. Please contact your 

Account Executive or your Champs Operations team 

for assistance.

Thank you for your partnership and business!


