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Navigating the Broker Portal Like a ChampHow to Create a New Loan

Return to dashboard

Access to guidelines, forms, 

training, marketing & more

(4) Primary Loan Functions 

Your Account Executive’s 

Contact Information and 

ways to connect

Have a great experience? 

Leave a Google Review.

Need help? Contact the 

Scenarios Team

Hamburger menu for 

jumping between sections

Alerts & NotificationsProfile Settings & Admin Functions

Turn times, click to expand

Rotating messaging, hover 

over left / right sides to 

scroll between messages. 

(non-loan specific)

Calendar of holidays, office 

closure and important dates

Get help. Quick access to 

submit a question, 

accessible on any HERO 

page


