
How to Reprice, 
Relock, or 
Extend Your Lock

HERO 2.0 Broker Portal Training:
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Click topic and jump to a section.

If in Slide View, CTRL + Click on a topic.
o Reprice

o Relock

o Extend Your Lock
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How to Reprice, Relock, or Extend Your Lock Reprice

Log into the HERO 2.0 Portal, and then enter your loan file. Navigate to the Pricing tab on the left-hand side. Click on 

Product Pricing & Lock. 
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Reprice

Click on the Reprice button. 
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Reprice

Note: For BP loans, you may adjust your PPP by clicking on the dropdown arrow. 
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RepriceHow to Reprice, Relock, or Extend Your Lock

Scroll to the bottom and choose your PPP term and PPP structure. Then, click on the Refresh Pricing button. 
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Reprice

Choose a rate from your Eligible Products. 
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Reprice

Scroll down and click 

Select Rate. 
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RepriceHow to Reprice, Relock, or Extend Your Lock

Confirm your reprice, and click on the Confirm Reprice button. 
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How to Reprice, Relock, or Extend Your Lock Relock

Log into the HERO 2.0 Portal, and then enter your loan file. Navigate to the Pricing tab on the left-hand side. Click on 

Product Pricing & Lock. 
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Click on the Relock button. 
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Enter the Lock Period (note: we only offer 30 day locks). Click on your Eligible Products. 
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Select the relock rate. 
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Scroll to the bottom and click 

on the Select Rate button.
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How to Reprice, Relock, or Extend Your Lock Relock

Click on the Confirm Relock 

button. Your file has now been 

re-locked. 
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How to Reprice, Relock, or Extend Your Lock Extend Your Lock

Log into the HERO 2.0 Portal, and then enter your loan file. Navigate to the Pricing tab on the left-hand side. Click on 

Product Pricing & Lock. 
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Click on the Lock Extension 

button. 
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Select the number of days (5 

or 10) and then click the 

Select Extension button. 
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Our Winning Philosophy at Champs TPO 

At Champs we believe Decision Makers should 

communicate with Decision Makers. Your Champ’s 

Account Manager will be your primary point of 

contact through the life cycle of the loan file.

We are your partners in success. Please contact your 

Account Executive or your Champs Operations team 

for assistance.

Thank you for your partnership and business!


