
How to Request 
an Exception

HERO 2.0 Broker Portal Training:
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***You may request an exception prior to submitting the loan, if the loan has already been submitted to underwriting, 

your underwriter will need to perform this function.

How to Request an Exception HERO 2.0 Portal

Log into the HERO 2.0 Portal, and then enter your loan information. Navigate to Submission Steps on the left-hand 

side and ensure the URLA 2020 or Commercial Loan App (BP loans only), and Order/ Reissue Credit all have an 

orange check mark.
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Click the dropdown arrow next to Pricing to open up the selections and click on Request Guideline Exception.

How to Request an Exception Request Guideline Exception
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Please be sure to fill out the 

exception form in its 

entirety with as many 

details as possible.

How to Request an Exception Exception Form
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Exception Form

Click on I Agree, Send Request.

How to Request an Exception
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Exception Form

You have successfully submitted an Exception Request.

You may not move forward with submitting the loan until your exception status has been approved. Once approved, you 

will then be able to continue with the submission process.

Please reach out to scenarios@champstpo.com with any questions.

How to Request an Exception

mailto:scenarios@champstpo.com
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Our Winning Philosophy at Champs TPO 

At Champs we believe Decision Makers should 

communicate with Decision Makers. Your Champ’s 

Account Manager will be your primary point of 

contact through the life cycle of the loan file.

We are your partners in success. Please contact your 

Account Executive or your Champs Operations team 

for assistance.

Thank you for your partnership and business!


