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Log into HERO 2.0 and navigate to your Pipeline.
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Click to enter the loan. 

Click on the Conditions tab on 

the left side of your screen.
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Any condition that is needed will have a number next to the file icon, click on the icon. 
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Upload your document. 
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Click on the Ready For Review button.
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Once you have uploaded your documents, click on the Notify Lender button. 
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Notify Lender

The Lender will then be notified that the conditions are ready for review. 
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At Champs, we believe Decision Makers should 

communicate with Decision Makers. Your Champ’s 

Account Manager will be your primary point of 

contact through the life cycle of the loan file.

We are your partners in success. Please contact your 

Account Executive or your Champs Operations team 

for assistance.

Thank you for your partnership and business!

Our Winning Philosophy at Champs TPO 


